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NEBRMESR, NPTABBNERELTRBTEM,

(+RVEEDARBR BB RECVERRLES RBIEENENIAT, BRTHE.
oK. T, Wi, IGRFRGEFA; #OEATRERE, XAXRRER, BOER
—RXMERMAR, BRAVAEHEELEEHERY, NENEHAESEFNAL#TT
FRMF A

N

4 O | 2014 MBEE




[ BRHE ]

. REEFEE

(+t) MREARNSG, HFMHFEEIMIEHLRRRUERIEDTE S P RAGH.
EHERTUERVLRN—MEZEES, KPRFHABBIMENE, ZMRARGNS, &
BREFEER, REARBEIMRERARMUBRNBIMESMIET R, HENELXRARNK
BREAKBRSVERANNER, INEFAREDRRUBREROBKER, 5EM
FNERVHERIES, ARRUERENERIFAEFIRE., BERMEMERINE,

(+/\) BREZFIIERR . BHHSETEBIREERBR A RUER I LZRASE
FRERE BB XK E BRERARUBURIEGR, MAIRENSIRIE, BEFH
XEEIBRWARELIN. . TERL.

(+) BERHABK. FMHSETERNELNEES (BSRXTRURBES
HEMRRE~VARAOEL) (EX[2012]39 5 ) EA F, EELR, CIFHERK,
XFHRAUBRER . BERAUBRMRANEX B NREENRNE, BEARLE
RIREME, BRBHRXRBIT, MRETTIFARUERE ROV, HK. SFBUR,
BEAEGERS, RRLVRE, SERFARIER,

(=+) REFIHEER. SMFSETERNEFTUHSEMRTYER. %
PV IRV EIOR. BSBRHA. T EABRRURAZBNINFTEAR I,
AUWMEBRATR TS, MRETDFTTE, RIRMBEFGITEE, RNEERAMER
KR, BERKMBREREAMB I EE, HEdWRREM, hAEHRAKL
BRNERER.

(=+—) BFEERET . FHFFITEBNERNSELRARMUERAORNER
TeE, EEEEEE, #AHER, MRARSS, AEHSEEIHRAAUBREL
R REFHE

LT
20145827 H

2015 FEBRWEFRE | 4 1



[ Appendix ]

Pt 4
(R IR SR RN ) BRI j
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AEOEBNERYEIEFAR. BEAMNBIERNXUERZ. BHEX. ERERT
HZHBK, S5ISBRERAEL. Heh, RRERR, TEPEZRYFHRMR.

FipERPEARAMERF SRS

FiEREERRRSIEURAZRZAA,

AERESRA . PERIREDS.

AFETEREEN: BRIt KRE. BRR. RNE. =B

1 3eE
AARENE T BRAOVANEMRETE REXRSA RN URSAEIRSRE
FITE R E K,

FEERTERSXBEREES L,

2 HEHSIAXH

TEI N FATENN AR B AT DM, MBI B3, (CFEHRA
BEBATAXMH. RERFBE S B, HEHRA( B8FFF0HERE ) ERTAXH,

FHEARLMERSLREX (FFELEAS)

HEARKXMERBEL (FRLEFETAS)

FEARLMERSLEEALHEES ( FEARKNEESHRSE 557 5 )

BRBESE IR BEEENE ( PABSE 71 S) ,

BREAREENSRIFREEIE ( B&K% [2004]10 5

BRI AMEFERAERXBM DA ( PEEX [2005]260 S

3 ARIFMEX o
THIARIBHE X1E A F A
3.1 &R restaurant industry ‘

BRUVREE—EHF, YRYHHFIUHZIT. B, HHEELEMENZBEENTL,

3.2 B PRS catering service

TEERGVAARFRUEABEEEMER, SISHEHABWER, FUNRBHR 1R
HERCBRBWUFVERIES, BREAFRMEMNT K, BFERSFRAMNBRSIRE, WRFIES. g
R&E1TA%E REFRNBIE: REARD T HEMET KR MR, RETHE,
REEEEIE: REARATRENRESRSREMEMETRBBRSIEFNEERN,

3.3 PR FE service quality

BRAE VR MRS T ST AREFISE. FEMEX RS HNEIE 5 SRR BT
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HI7KF .
3.4 BR&EEEIHE service quality evaluation
& RETERRBTWERMAS VAT, BINERLVHEARE. RERE. M
nl

BEERBERCVREMNSEREL. B RIE. &k

3.5 &7 evaluator
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BHEAEZEMUER, HERGVERSHRENITEFEESEXARERHIT,
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FHXMAERRITERM,

4112 HESFBERIRARGBAZEHT~QNRITHENREHRTT, ROTEXA
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4121 BREMBENEFHEERBEENE.
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R
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4131 BEEARBEEMRENFEE, HFEXAFAERIET K,
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4133 XRAREE, EERZEEIERMR,
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42121 HBRAUKRESHEVHR. RE. . RSMEHAE, FIRERSEE, 77
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42131 MRHFEAREFIL, #LKTT, *KEERA, BHHEX, SEHR.

42132 BRESEREE, EREL, WOEZ,
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REBKRR, ZHBREANNERM SRR SRS,
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43 TDHEREBEX

431 HEBAZER

4311 BEBEARATEBT 2B, TRE,

4312 MAIRBEECENGMES, T8 T,

4313 REFAMNER. HE. STMEEREEALTEERE.

4314 4AEFT. BE. CFE. BALTER. =i, DUg,

4315 EEMHE. MIRE. F0. KE. AFE. BHSEFREREES. TH5;
HEN BB RAENEBX O LmE, EEET.
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* B [RERNIETRARR.
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LR
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4327 RITREAXRFEELAIRT, BT, HERTE2MEEME RETLI0%
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BEATHEREURLE,

4329 BERURT EMFHNENTIER, AEMF, FHRER, L1550, &%,
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4.3.4 HHERAMIEESK
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43.4.2 FRARAEEESEMHMES. THRE, BHLL 8. B, KRBk,

4343 WRFEA. Bk BEERHAEE,

435 BREIEFYHAIE
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EERPN (528

4352 BUBRBEEFDLERNK, FMEICREFEFYNEE. K@, BAEFER.

4.4 HUVRSREEEER
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442 HIERSVYHRETEH. B

a) FrRIERR &S AVELR;
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d) LI E B ARATRE A ETE;

e) HEFELRERE,

443 RHRSNSE, REMSEN iz RS 1T BERNE R BRSSO
EA0H, SRS TENSIMEFEE TEMBRHTERNMNE,

444 BIRERERIHNESH, FRENREFE,
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446 BIRFREGEENEHFZESINPZAH, GERZENAVERENEARA @M
VHEHFE,
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