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B 2011-2014 Joint Commission National
Patient Safety Goals

m (PEBEERLBRF)

B BHIZFFFHOERFR

2011 Joint Commission National Patient Safety Goal#

HAP=Hospital  LTC=LongTerm Care BHC = Behavioral Health Care  OME =Home Care  AHC =Ambulatory Care  LAB = Laboratories X =Active
B 0 AB

Goal 1 - Improve the accuracy of patient identification

X X X X X X 1. Use at least two identifiers when providing care, treatment and services. NPSG.01.01.01

X X 2. Eliminate transfusion erors related to patient misidentification NPSG.01.03.01
Goal 2 — Improve the i of ication among gi

X | | | ] | X | 1. Report criical results of tests and diagnostic procedures on a timely basis. NPSG.02.03.01

Goal 3 — Improve the safety of using medications

1. Label all medications, medication containers, and other solutions on and off

X ¥ the sterile field in perioperative and other procedural settings NEse0ae
X X x 2. Reduoe harm associated with anticoagulation therapy. NPSG.03.05.01
x X X x x 3. Maintain and communicate accurate patient medication information NPSG.03.06.01
Goal 7 — Reduce the risk of health care-associated infections
X X x X X X | 1. Comply with hand-hygiene guidelines of CDC or WHO. NPSG.07.01.01
X 2. Prevent infections due to multi-drug-resistant organisms. NPSG.07.03.01
X X 3. Prevent central-ine-associated blood stream infections. NPSG.07.04.01
X X 4. Prevent surgical site infections. NPSG.07.05.01
Goal 9 - Reduce the risk of patient harm resulting from falls
I X l I x [ I l 1. Implement a fall-reduction program. [ NPSG.09.02.01

Goal 14 - Prevent health care-associated pressure ulcers

NPSG.14.01.01

1. Assess and periodically reassess resident risk for pressure uloers and take
actions to address any lentified risks.

Goal 15 - The organization identifies safety risk inherent to the patient population

x x 1. Identify patients at risk for suicide. NPSG.15.01.01

X 2. Identify risks associated with home oxygen therapy. NPSG.15.02.01

Universal Protocol

X X 1. Conduct a pre-procedure verification process. UP.01.01.01
X X 2. Mark the procedure site. UP.01.02.01
X X 3. Perform a time-out before the procedure. UP.01.03.01

The Joint Commission announced in December 2010 that Goal 8 will be moving to Goal 3, effective July 1, 2011.
Questions? Contact Debora Pfeffer, NCPS Management/Program Analyst at (202) 461-5348
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Risk Factors For Suicidality

Eioee Domains of suicide risk for older adults:
9 a multi-axial approach

Axis |: major psychiatric illness = E}5# L5 R Axis I: Psychiatric iliness
Axis Il: personality traits A#4FAE Axis V: Functioning
Axis lll: medical illness &R

Axis Il Personality traits
Axis IV: stressful life events N B4 7EE 4
Axis V: functional status FLEEIRE Axis IV: Life stressors

Axis Ill: Medical iliness

Suicide in Older Adults: Management and Prevention By YEATES CONWELL, MD
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Types of Feelings

Desperate
Angry
Guilty
Worthless
Lonely
Sad
Hopeless
Helpless
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Giving away belongings (B2475)

Withdrawal from family, friends and caregivers

Loss of interest in enjoyable activities (GHatRKIIESN % E M)
Abuse of alcohol and/or drugs (B &)

Irresponsible behavior (R FAEKIATA)

Impulsivity (5#3h)

Self-mutilation (E%%)

Lack of interest in appearance (= YHR)

Disturbed sleep (BEHR[RER)

Change or loss of appetite and in weight (£4k T EERAERERR)
Physical health complaints (4% 5 f%)

»

»

»

»

»

»

What might be said:

“I won't be needing this anymore” B HFEZZXLT
“I can’t take it anymore” BEEUTHEHEEZET
“Everything will be over soon” — BRI
“You are all better off without me”  REBEM]EFIFL
“I wish I were dead” BEFELBEELIET

“All of my problems will be over soon” EFFHHI/TERBREHLR T

(Living Works Education USA, 2008)
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Competence Competence
Experience ——— Experience ———>
Model A Model B

[

Competence Competence

Experience ———> Experience ——>
Model C Model D

Four types of Nurse professional development models

From: Miyuki Takase The relationship between the levels of nurses’ competence and the length of their clinical experience: a
tentative model for nursing competence development. Journal of Clinical Nursing, 2012, 22, 1400-1410
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