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Errors in clinical laboratories or errors in laboratory medicine?
Clin Chem Lab Med. 2006;44(6):750-9.

Average preanalytical error costs

The cost of poor blood specimen quality and errors in preanalytical processes.
Clinical Biochemistry 46 (2013) 1175-1179
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To manage quality you must
measure |t.

———Steven George
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A quality clinical laboratory service might be
simply described as performing the right test on
the right person at the right time and interpreting
that test correctly.

Clinical quality indicators in laboratory medicine: a survey of current practice in the UK. A!! glin Bm1 ; 48&38—240.
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